
HOW LONG IS THE WAITING

LIST? That is the question
most often asked by prospective
residents. It’s true, some of our
apartments typically have a multi-
year waiting period, but did you
know that several apartment styles
are available now? Also, if you are
in need of rehabilitation after a
hip replacement, or some similar
services, are you aware you can re-
ceive these services in our skilled
nursing Health Care Center?

When talking with community
members who “know all about The
Redwoods,” CEO, Hunter Moore,
was surprised to learn of several
misconceptions circulating in the
public. There is much more to The
Redwoods story than many people
know, and with Marin County
being home to the oldest and fastest
aging population in the region, it
is an important story to know.

Most people know that for over 45

years The Redwoods has been a
beloved community asset and that
it is a lively place for able, engaged
seniors. On Friday afternoons at
the corner of Miller Ave. and
Camino Alto, “Seniors for Peace,”
a group of residents who rally and
sing, certainly contribute to this
feeling. The flipside impression is
that there is an expensive buy-in
and it is filled with wealthy people.
The truth is far different. 

The Redwoods is a nonprofit, started
by the Community Church of Mill
Valley in 1972, and is committed
to being affordable. A significant
number of apartments are available
to low-income seniors through a
HUD subsidy program, and The
Redwoods provides services to
Medi-Cal and Medicare residents
in the Health Care Center. There is
a waitlist for some apartments but
usually no wait for several of the
other options. Plus, residents are

welcome to enter The Redwoods at
any one of our four living options!

The residents are an interesting,
talented and varied group. We
have among us lawyers, professors,
writers, activists, homemakers,
singers, scuba diving instructors,
photographers, nurses, physicians,
and more, with interests ranging
from Tai-Chi, to water color, 
hiking, theater, music, swimming,
poetry and discussion groups just
to name a few. Residents cover a
broad spectrum of the political,
and socio-economic spectrum. 

The Redwoods is remarkable for a
number of reasons, not the least
of which is the striking culture and
sense of community that is palpa-
ble as one enters the lobby. As CEO
Hunter Moore has observed, “It
truly is an extraordinary place with
a unique feel and culture we will
always maintain, but it has also
adapted to changes and will con-
tinue to do so to meet the desires
of existing and future residents.”
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Waterfowl swim in the creek surrounding The Redwoods.
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Dear Friends,

IWRITE MY FIRST COLUMN FOR

The Redwoods Review on my four-
month anniversary at The Redwoods. 
It has been an amazing time! 

Following in the footsteps of a beloved leader, and in the first
year after a revitalization, is never easy but I am delighted to be
here. I want to thank the wonderful and dedicated Board of 
Directors for the opportunity as well as the residents, staff and
community members that were part of the vetting process. I
would also be remiss if I didn’t thank Barbara Solomon for her
sixteen years as CEO, her many accomplishments and her assis-
tance in my transition. Barbara built a strong, committed team,
oversaw the updating of many areas of the campus and some
significant additions — including the brand new Levinsohn 
Center for Dynamic Aging. 

In my first months I have been: getting to know The Redwoods
and its unique culture; involved in resident events and learning
more about them and their caring families; spending time to
meet the talented staff and greet the dedicated donors and volun-
teers. More recently I have been reaching out in the surrounding
community to better understand other providers, market trends
and the key influencers in the industry and community. Soon, I
hope to be able to focus on a vision for The Redwoods future. 

In our cover story you will read about some misconceptions
about The Redwoods. These have led to revisions to our market-
ing efforts as we try to clarify The Redwoods four distinct living
options and currently available entry points. You may have 
noticed some changes in our recent promotions or received
some information in the mail along these lines. I hope you will
join me in helping share this information with anyone who
would benefit from it. 

Among the other articles in The Review you will also read about:
an exciting research study in which we are participating with
UC Davis called Music and Memory; meet our six new Board
Members; read about our generous Board President and learn
about our top-notch disaster preparedness program. I hope this
piques your interest and you enjoy our newsletter. 

In closing, I want to say that I truly value input from those 
involved with The Redwoods so please stop by, drop me an
email or give me a call. I appreciate suggestions, questions and
feedback. I hope you will continue to stay connected with this
remarkable organization. 

With Gratitude,

J. HUNTER MOORE, Chief Executive Officer

To All of Our Friends,

THIS IS A VERY EXCITING

time at The Redwoods! It
is with great pleasure that we
welcome our new Chief Exec-
utive Officer, J. Hunter Moore.
Many of you have met Hunter,
but for those of you who have not,
Hunter joins us from the East Coast, bring-
ing many years of service to communities
like The Redwoods (even though there is
NO community quite like The Redwoods!),
and he is already making a difference.
From twinkling holiday lights on campus,
to strumming his guitar with Seniors for
Peace, to engaging deeply with our six
new board members, Hunter is invigorat-
ing The Redwoods with his creativity, 
enthusiasm and vision. Stop by and see
him when you’re on campus—his door is
always open—and please join me in a
hearty welcome to Hunter Moore.  

Speaking of our board of directors, let me
introduce you to Noah Griffin, Mike House,
Jim Lynch, Al Oppenheim, Louis Patler,
and Ann Ure, each an outstanding leader
in the community, and each eager to par-
ticipate in the governance and leadership
of The Redwoods. Welcome all! See page 7.

Finally, a reminder: The Redwoods 
includes housing at all levels of care. Our
Health Care Center offers full-time skilled
nursing, including short-term rehab. Our
Residential Living area offers lovely one
bedroom and studio apartments with a
meal plan and special assistance as needed,
and our Independent Living apartments
are for anyone aged 65 and older. You,
your neighbor or your family member
may join our community at any one of
these levels. Had a hip replacement?
Come to The Redwoods for rehab. The
food is great.

Wishing all of you the very best,

CLAIRE MCAULIFFE

President, Board of Directors 
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Independent: 146 apartments with a private 
balcony or patio plus:
• Optional restaurant-style meals

Residential: 108 apartments, each with a private
patio or balcony plus:
• Delicious meal choices available all day
• Weekly housekeeping & linens
• Individualized assistance & nursing services available 

Personal: 26 apartments, both private & semi-pri-
vate with private patios, plus:
• Private dining room with restaurant-style meals
• Full laundry services
• Assistance with activities of daily living
• Medication administration

Health Care Center: 52 private and semi-private
accommodations each with a patio, plus:
• 24-hour nursing care (incl. Medicare and MediCal)
• Rehabilitation Therapy services 
• Full meal program (incl. most special diets)

ALL LIVING STYLES at The Redwoods include a 
full program of events, classes and excursions,

regularly scheduled transportation, 24-hour emer-
gency response system and some additional services
and amenities including:

NOREEN MCKEON, Director
of Programs & Volunteers,

talks about The Redwoods Health
Care Center (HCC), our 52 bed
skilled nursing facility and how it
continually incorporates the latest
research based approaches into
the care available to our residents.

“The Redwoods has a long history
of providing personalized pro-
gramming for residents, offering
classes and services that meet them
where they are, both physically
and cognitively. One example, 
The Music & Memory program
will build on our current program-
ming and enhance how we bring
joy, engagement, and recollection
to our Residents.“

From February through June,
Lindsay Hirata, our licensed
Music Therapist, is leading staff
members in a UC Davis research
study guiding HCC residents and
staff in an innovative Music and
Memory program. 

As part of the study, The Redwoods

received an in-kind grant of 15
iPods, a laptop and support mate-
rial for 15 residents to participate
in weekly 15-30 minute sessions
listening to personalized music
playlists. 

Our HCC staff, interacting with
residents and family members,
choose and download 100-150 
favorite, meaningful, evocative
musical pieces onto each partici-
pating resident’s dedicated iPods.  

Lindsay says, “In health care, music
is one of the things that creates
the biggest shift from withdrawal
to engagement in our residents.
Music & Memory will allow us to
extend the reach of access to music

in an individualized, focused way.
With these personalized iPods,
residents will have the opportunity
to experience comfort, to remi-
nisce, and to enjoy their favorite
music all hours of the day, not just
when attending a program.”  

Assuming results of the study show
positive benefits, The Redwoods
will make this an ongoing offering
to our HCC residents and possibly
expand to other resident groups as
well. 

Music& Memory:  
The Redwoods Participates in UC Davis Study

For more info visit our website 
www.theredwoods.org or call 415-383-2741

General feelings of being 
happier and more social

Relationships with staff
deepen

Transitions are smoother
from in-home care to The
Redwoods HCC

Anxiety and depression are
eased

Reliance on anti-anxiety
medications reduced

BENEFITS FOR 
PARTICIPANTS 

continued from page 1



AL OPPENHEIM, M.D. has a 
private Internal Medicine practice
after many years in a primary care 
partnership at The San Rafael
Medical Group.

LOUIS PATLER, PH.D is president
of The B.I.T. Group, and is a best-
selling author of numerous articles
and books about unconventional
wisdom and irreverent lessons for
entrepreneurs and business leaders.
He is also a noted speaker, educator
and strategic business and training
consultant. 

ANN URE is the former executive
director of The Red Tab Founda-
tion, a nonprofit within Levi
Strauss and Co. that provides criti-
cal financial assistance to Levi’s
employees and retirees. Ann is the
founder and co-leader of The Red-
woods Rock the Ages chorus.

THE REDWOODS BOARD OF

DIRECTORS offers a wide
array of professional expertise,
which helps guide our dynamic
senior community. The Board 
upholds the mission and sets
strategic direction, ensures the 

financial health of The Redwoods,
and actively engages in fundrais-
ing. It oversees regulatory compli-
ance and sees that we fulfill our
obligations as a not-for-profit, tax 
exempt organization. The Board
holds monthly meetings as well 

as specific committee meetings. 

Continuing 2018 board members
include: Betsy Bikle, Claire 
McAuliffe, Genevieve Moore,
Sarah Oliver, Keith Phillips, Paula
Reynolds, Bruce Scott, Michelle
Steinhart, and Brian Swartz.

The 2018 Redwoods Board Welcomes 
Six New Directors

ABOUT THE REDWOODS: A free standing, not-for-profit and non-denominational senior community, our mission
is to maintain a creative, affordable community that promotes good health, well-being and security.  Located in
Mill Valley, CA. we offer 4 levels of care, a variety of living style options, and an array of innovative programs.
For More Information: 415-383-2741 * www.theredwoods.org * 40 Camino Alto, Mill Valley, CA 94941

NOAH W. GRIFFIN is 
the founder and artistic 
director of The Cole Porter
Society and is a singer, 
writer, actor and 
inspirational speaker.

MIKE HOUSE is the founder
and principal of House 
Properties, a private real 
estate investment company.
Mike is also founder and 
managing partner of 
Wayfare Tavern restaurant.

JIM LYNCH is the former 
vice chair of Latham’s 600-
lawyer Global Litigation &
Trial Department. He is 
currently lead counsel for
iHeart Media and Pandora 
involved in pioneering 
copyright law issues.

w w

We are proud to introduce the six newly elected 
community leaders who joined our board in January:
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THE ROTARY CLUB OF MILL

VALLEY has been supporting
The Redwoods in a variety of ways
since the 1970s. Following the
death of George Hoyle, the
beloved Mill Valley pharmacist,
Rotarian, and resident of The
Redwoods, MV Rotary has been
contributing a substantial grant
each year since 2006 to support
resident transportation. George
was a major proponent of senior
housing in Mill Valley, and in a
significant legacy gift to MV Rotary
he hoped that his money would be
used to support such efforts.

“George was a phenomenal guy,
full of goodness and generosity,”

says Bob Canepa, MV Rotary and
former Redwoods board member.
In the spirit of George, and with
Bob’s ongoing advocacy, MV 
Rotary Club has offered much
needed sponsorship of our shuttle

buses, and has also provided
greatly appreciated volunteers for
various Redwoods events through-
out the years. 

Another Rotary venture is its 
“Interact Club,” which will bring
together Tam High students and
our Health Care Center residents
starting this spring. The program
is designed to develop leadership
skills in students, while discover-
ing the power of “Service above
Self.” Emily Uhlhorn, a Rotary
volunteer and advisor to the Inter-
act Club, says, “The students at
Tam High came up with the idea
to volunteer at the Redwoods. We

Local Nonprofit Partners Invest in The Redwoods!

continued on page 6

AS PRESIDENT of The Red-
woods Board of Directors,

Claire McAuliffe has been an 
active champion in an especially
visible way, presiding over board
meetings, speaking at functions,
meeting with residents, and lead-
ing the organization. Claire has
also worked countless hours 
behind the scenes on strategy,
fundraising, and our recent CEO
search and leadership transition. 

In her professional life, Claire was
a business leader, one of three
women who built the consulting
firm, M Squared. Her community
involvement is extensive, including
her current service on the Belvedere
City Council.  She also served on
the boards of the Belvedere-
Tiburon Library Foundation, and
Big Brothers/Big Sisters of Marin.  

When Claire lost her beloved hus-
band Woody last year, she realized
that she needed to modify her estate
plans. In addition to making sure
family members are provided for,
Claire thoughtfully decided to leave
a gift to The Redwoods in her will. 

The Redwoods is reviving its
Planned Giving Program this year.

By stepping forward to be the first
in this newly energized planned
giving effort, Claire’s commitment
to the future of The Redwoods is
testimony to her devotion to the
mission, and she invites others to
follow her lead.  

Donor Profile: Claire McAuliffe 
Establishing A Legacy

For more information about how to create your own legacy 
and provide for The Redwoods in your estate plans, please call 
Robin Keating, Chief Development Officer, 415 383-2741 

or email: rkeating@theredwoods.org

“My life has been blessed and the

more you give the more comes

back to you. I can think of no 

better place than The Redwoods 

to leave a significant gift.”
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know that these relationships and
interactions leave lasting impres-
sions about caring and being
cared for and we are excited for
the opportunity.”

THE OUTDOOR ART CLUB (OAC),
a Mill Valley institution since
1902, has also been assisting The
Redwoods for years, supporting
our resident chorus, Rock The
Ages, among its many projects.
Recently, they have provided
funding for equipment for the
Levinsohn Center for Dynamic
Aging including HUR strength
and cardio training exercise
equipment designed specifically
for older adults. The OAC has also

contributed towards the purchase
of a special hydraulic massage
table and chair that are uniquely
designed for the safety and com-
fort of our residents.

The Outdoor Art Club, a private,
nonprofit women's organization
whose mission is "to preserve the
natural scenery of Mill Valley . . .

(and) to encourage the develop-
ment of outdoor art and to engage
in other civic, literary and charita-
ble work," is literally in the heart
of downtown Mill Valley, and
truly generous throughout the 
entire community.

In addition to helping organiza-
tions such as The Redwoods, the
Club holds frequent events focus-
ing on green living, green spaces,
and the arts. They support local
theatre and music, schools, special
needs students and more! We
deeply appreciate their ongoing
generosity and their volunteers,
who also volunteer with The 
Redwoods and help with the 
OAC grant application process.

6
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PRIOR TO JOINING The Red-
woods, Taylor Kelly, Director

of Facilities, spent 20 years as a
general contractor and then served
as the Maintenance Director at
several skilled nursing homes and
retirement communities. His pas-
sion for helping seniors stems
from a personal experience. “My
father suffered a stroke years ago
and spent many months recover-
ing in a skilled nursing facility. I
visited every day and I learned
early on how important it was to
greet all who lived there with a

smile. It really touched my heart
that it was so easy to make some-
one else’s day. I knew that I wanted
to serve this population using the
skills and experience acquired over
many years.”

Taylor’s duties at The Redwoods
include the management of the
maintenance and security staffs,
and management of large con-
struction projects campus wide.
He oversees daily safety rounds,
and the life safety regulations for
the Health Care Center. Taylor also
has an extensive background in
disaster preparedness and Life
Safety Training and is a recognized
leader in the field.

Helping others in crisis situations
is natural to Taylor even when he’s
not working. In August 2014, at
3:00 am, a large 6.0 earthquake

shook Napa not too far from
where he lives. Once he knew his
family and home were safe, he
drove into town to help with the
implementation of their disaster
plan. He volunteered with security
and nursing staff at an 80 acre 
retirement community where he
conducted safety checks on resi-
dents and helped assess the integrity
of the buildings and gas supply
lines to homes and apartments.

Outside of work, Taylor and his
wife have 4 adult children and 3
grandchildren. His hobbies include
fishing (his favorite), backpacking,
bowling and golf.

The Redwoods is in great hands
with Taylor leading our emergency
preparedness planning and if 
implementation is ever needed, 
we are ready!

Staff
Profile:
Taylor
Kelly



WITH RECENT WILDFIRES,
the potential for significant

mudslides, and the ever present
threat of earthquakes, many people
have been wondering what The
Redwoods would do if there was a
local emergency. Mandated by
federal, state, and local regulatory
agencies and fine-tuned to The
Redwoods specific population and
infrastructure, we have policies and
comprehensive plans in place for
each type of emergency. In fact,
The Redwoods meets or exceeds
the established requirements for
senior care organizations like ours.

Disaster Preparedness 

Taylor Kelly, The Redwoods 
Director of Facilities, participates
in monthly county-wide disaster
preparedness meetings. We are 
integrated into the Medical/Health
Operational Area Coordinator
(MHOAC) system which, even in
the event of power outages, pro-
vides emergency radio communi-
cation among fire and police first
responders and organizations like
The Redwoods.

On every floor of every building,
The Redwoods has fire suppression
systems which include sprinklers
that use only water (no toxic chem-
icals) and automatic fire doors in
every hallway. Ninety-five percent
of fires with this type of system
never advance past the room where
a fire has started.

A 25 staff member Emergency 
Response Team (ERT), led by 
Taylor Kelly, meets monthly to re-
view safety policies and procedures,
and engage in practice drills based
on risk assessments. Committee

members then share this informa-
tion with their departments.

Safety & Well-being 

All residents participate in disaster
preparedness discussions including
evacuation and safety procedures
and are assisted with gathering
general and personal emergency
supplies. Each year, staff meet with
every resident to carefully review
emergency plans, and all residents
are given a red “Grab ‘n Go Bag”
and asked to fill it with basic first
aid items, extra glasses and hear-
ing aids, keys, whistle, flashlight,
personal ID documents, and med-
ications. 

The Redwoods also has two meth-
ods of monitoring residents daily
for safety and well-being. Residents

are required to push a “check-in”
button each morning from their
apartment. If this doesn’t happen
by mid-morning, the resident is
called and if no answer, a staff
member will check on them. 

All residents (except in the Health
Care Center) are provided with an
“alert” SmartCare bracelet or
necklace and encouraged to wear it
always. If there is a medical emer-
gency, staff is notified of the loca-
tion (via the device), immediately
investigates, and takes appropriate
action. Resident Corridor Repre-
sentatives also meet with staff
every month to review safety and
disaster preparation procedures.

Buildings and Grounds 

Buildings and grounds are contin-
uously inspected for safety. During
The Redwoods Revitalization, a
segment of walkway between the
marsh and one of our independent
living buildings was raised to 
prevent flooding from tidal fluctua-
tions and sea level rise. Addition-
ally, we are prepared for severe
water surges with a large quantity
of sandbags and pumps that, if
necessary, could be powered by
our back-up generators.

Working with an arborist, Taylor
conducts an annual tree survey to
inspect the trees and determine if
any need to be removed or trimmed.
He also works weekly with the
landscaper to keep the grounds
clear of debris and provide a 
defensible space for fire protection.

The Redwoods stands ready to 
respond quickly and thoroughly
in the event of any emergency 
situation.

The Redwoods: Prepared for Any Emergency 
“Preparedness begins with main-

taining the life safety equipment 

including fire alarm and fire sup-

pression systems, back-up lighting

and emergency generators. It’s this

maintenance that provides peace of

mind, knowing the equipment and

systems are operational when they

are needed.”  —TAYLOR KELLY,

The Redwoods Director of Facilities

In an actual emergency, the
Everbridge alert system will
relay real time status updates
and provide key information
via text, email and voicemail
to staff, residents, and family
members. In addition, a
monthly message will be sent
with emergency prepared-
ness planning information. 

THE EVERBRIDGE ALERT 
SYSTEM IS COMING SOON!
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GROWING

UP with
parents who
were both ded-

icated teachers, Annika learned
about “giving back” to people they
cared about and the community.
When her daughters were in
school, Annika started an outdoor
activity-based service program she
called Girl Sprouts. This group
learned about the environment as
well as service to others. For the
Sprouts, giving back was front and
center, and the girls held fund -
raisers each year for Marin based
non-profits. Annika also volun-
teers her time with CASA (Court
Appointed Special Advocates), ad-
vocating for foster children in our
court system.

Annika will spearhead The Red-
woods 26th Annual Celebration 
of Service Awards (COS) for the
8th consecutive year, on April 20th.
When Annika’s older daughter
was in 5th grade, she was nomi-

nated and won the COS volunteer
award for her work on bees. A few
years later, her second daughter also
won this award for her investiga-
tion about plastics in the ocean.
Realizing how much it meant to
her daughters to be recognized
and included among other winners,
she spoke with COS event founder
and original organizer Bob
Canepa, who asked her to take
over managing the ceremony. She
said “yes” and the rest is history!

As Bob Canepa reflects on passing
the torch, he says, "I was absolutely
thrilled when Annika accepted the

Chairmanship of the Celebration
of Service Awards. She is a real 
advocate for all of the recipients
and has worked tirelessly to make
this event so successful. "

Annika’s role with COS starts with
facilitating the nominating process
with all 7 Mill Valley public schools,
the Mill Valley Fire and Police 
Departments for the Public Safety
Officer Award, and The Redwoods
which selects a resident and out-
side volunteer to honor. She then
interacts with each winner (and a
parent for student winners) and
helps them prepare for the cere-
mony where each recipient is
called to the stage to accept their
award and say a few words. She also
oversees the donations of wine
and flowers for the reception, and
brings a delightful, focused energy
to this project. The Redwoods and
the entire Mill Valley community
are fortunate and grateful for 
Annika’s dedication! 

Volunteer Profile: Annika Miller, Ambassador of Giving

40 Camino Alto 

Mill Valley, CA 94941
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“Annika epitomizes the COS and

what makes all The Redwoods 

volunteers great. A love of The 

Redwoods, an understanding of

our importance to the community,

and a dedication to serve.” 

—NOREEN MCKEON,

Director of Programs & Volunteers

 
 

    

 
 


